IIIkonbHbIE KOHPIUKTHI U IyTH UX PelIeHUs.

UYro Ttakoe KOH(MIUKT? OnpenesieHUs 3TOr0 MOHSATHUS MOXHO pPa3lIe/iuTh Ha JIBE
rpynmnbel. B 00mecTBEHHOM CO3HAaHWM KOH(MIUKT 4Yalie BCEro SBISACTCS CHHOHUMOM
BpaXKJ1€OHOTr0, HETATUBHOTO MPOTHUBOCTOSHUS JIIOJIEH M3-32 HECOBMECTUMOCTH WHTEPECOB,
HOPM NOBEJCHUS, LIEJICH.

Ho cymectByer u apyroe nmoHMMaHuEe KOH(JIMKTA Kak aOCOJIIOTHO €CTECTBEHHOIO B
KU3HU OOIIECTBAa SBJCHUS, COBCEM HE 0053aTeIbHO MPHUBOJAIIETO K HETaTUBHBIM
nocinencTeusiM. HanpoTtus, mpu BeIOOpE MPaBUIBLHOTO pycCia €ro TEYEHHS, OH SIBIISAETCS
BaYKHBIM COCTAaBIISIOIIMM Pa3BUTHS OOIIECTBA.

B 3aBucumMocTH OT pe3yJbTaTOB pEHICHUS KOH(MDIMKTHBIX CUTYyallMi, UX MOXKHO
0003HAYUTh KaK JeCTPYKTHUBHbIE WJIN KOHCTPYKTHUBHBIE.

HNTOroM 1ecTpyKTHBHOIO CTOJIKHOBEHHS SIBIIIETCS HEYAOBICTBOPEHUE OJHOM WIIH
00erX CTOPOH UTOTOM CTOJIKHOBEHUS, pa3pylIeHUE OTHOIICHUH, OOU Ibl, HETOHUMAHHUE.

KOHCTPYKTHBHBIM SIBIIICTCS KOH(JIMKT, PEIICHHUE KOTOPOro CTAJIO TOJIE3HBIM IS
CTOPOH, MPUHUMABIIHUX B HEM Yy4YacTHE, €CJIM OHU IMOCTPOWJIM, MPUOOpPETU B HEM UTO-TO
LIEHHOE 7151 ce0s1, OCTAIUCh yAOBJIETBOPEHBI €T0 PE3YIHTATOM.

Pa3zHoo0pa3ue mKOJbHBIX KOHPJIUMKTOB. [IpUUrHBI BOBHUKHOBEHHS M CIIOCOOBI
peLieHust

Koudnukr B mikone sBiaeHue MHororuiaHoBoe. [lpu oOmeHnn ¢ y4acTHHUKaMU
IIKOJIbHOM KU3HU, YYUTENIO MPUXOIUTCSA OBITh €lle W TcuxojioroM. HipkenpuBeneHHbIN
«pa3bop TMOJIETOB» CTOJIKHOBEHUH C KaXJOW TPYNIOM yYaCTHUKOB MOMKET CTaTh IS
nejarora «maprajikoi» Ha sk3aMeHax 1o npeamety «IIkoabHbIN KOHGIUKTY.

KoHduukT «Y4eHuk —

YUYEHH K

PasHormacus mMexny nerbMu —
0oOBIYHOE SIBJICHUE, B TOM 4YHUCJIE U B
IIKOJIbHOM XKW3HU. B JaHHOM ciyuae
YUYUTEIIb HE SIBIIICTCS
KOH(DJIMKTYIOIIEH CTOPOHOM, OJIHAKO
IPUHATH y4YacTHE B CIIOPE MEKIY
YYEHHKaMU MTOPOH HE0OXO0UMO.

HpuyunbI KOH(INKTOB
MEX1Yy YYeHHKAMU

. O0opr0Oa 3a aBTOPUTET

. CONEPHUYECTBO

. oOMaH, CIJIETHU

. OCKOpPOJICHUS

. 00U bl

. BpaXxA€OHOCTh K TIOOMMBIM YYEHUKAM YUUTEIS

. JUYHAS HETPHSI3HB K YETIOBEKY

. cUMITaTUsl 0€3 B3aUMHOCTH

. O0opb0a 3a AeBOYKY (MaIbYUKA)

Crnoco0b1 perieHust KOHQPJIMKTOB MEKAY YYeHUKAMM

Kak xe KOHCTPYKTHBHO pemuTh 1moao0HbIe pazHoriacusi? OdYeHb 4acTo JETH MOTYT
YperyanupoBaTh KOH(PIUKTHYIO CUTYallMI0 CaMOCTOSITENIbHO, 0e3 momoluu B3pocioro. Eciu
BMEIIATEIBCTBO CO CTOPOHBI YYHTEINSI BCE )K€ HEOOXOAMMO, BaYKHO C/IETATh 3TO B CIIOKOMHOM
dopme. Jlyume oboituch 0Oe3 gaBieHUsT Ha peOeHka, 0e3 MyOJMYHBIX W3BUHEHUH,



OTPAaHUYMBIIUCH MOJACKA3KOM. Jlydine, ecim y4eHUK caM HaWJIeT ajlrOpUTM PEIIEHUS 3TOU
3amaun. KOHCTPYKTHBHBIM KOH(IMKT JOOABUT B KOMWJKY OIBITA PEOCHKA COIMAIbHBIE
HABBIKH, KOTOPbIE TIOMOTYT €My B OOIIEHUH CO CBEPCTHHKAMH, Hay4aT peliaTh MpoOJIeMBbl,
YTO MPUTOAUTCS EMY Y BO B3POCIION KU3HHU.

[Tocne paspemieHuss KOH(QIMKTHOW CUTyallMM, Ba)K€H JUAJIOT YUYMUTENS C PEOECHKOM.
VY4yeHHKa XOpOIIO Ha3blBaTh IO MMEHM, BAXKHO, YTOOBI OH IOYYBCTBOBAN arMocdepy
noBepusi, 100pokenareaIbHOCTU. MOXHO CKa3aTh 4To-TO Bpoje: «/luma, KOHQIUKT — He
NOBOJ MepexuBaTb. B TBOEHl U3HM OyAeT elle MHOTO MOAOOHBIX Pa3HOTJACHM, U 3TO
HEIu10X0. BakHO pemnTs ero npaBuibHO, 0€3 B3aUMHBIX YIPEKOB U OCKOpPOJIEHUH, CIeNIaTh
BBIBO/IbI, OTIPEIECIIEHHYI0 padoTy HaJ ommOKkaMu. Takoi KOH(QIMKT CTaHET MOJIE3HBIM.

PeGeHok yacTo CCOpPUTCS M TOKa3bIBaeT arpeccuio, €clid y HEro HeT Jpy3el u
yBiIeueHUI. B 3TOM ciyyae yuyuTenb MOXKET MOMpoOOBaTh UCIIPABUTh CUTYAIUIO, TIOTOBOPUB
C pOAMTENSIMU YYEHHKA, TOPEKOMEHJIOBAB 3alucaTh peOEHKAa B KPYKOK HIIA CHOPTHUBHYIO
CEKIMI0, COTJIACHO ero mHrepecam. HoBoe 3aHATHE HE OCTAaBUT BPEMEHUM HA WHTPUTHU H
CIUIETHU, TOAAPUT UHTEPECHOE U MOJIE3HOE BPEMAIIPOBOKIECHUE, HOBBIE 3HAKOMCTBA.

KoHpIUKT «YuuTe b — POAUTEb YUCHUKA»

TN [TonoOHbIE KOH(JIUKTHBIE
3 JNEUCTBHUS MOTYT OBITh
CIIPOBOLIMPOBAHBI KAK YUUTENIEM, TaK U
poaureneM. HenoBOJBCTBO — MOXKET

OBITH U 000IOTHBIM.

IIprnunHbl KOHIMKTA MeEKIY
y4YHUTe €M H POAUTEIAMH

. pasHble  TIPEICTaBIICHUS
CTOpPOH O CPEACTBaX BOCIUTAHUS

. HEJOBOJBCTBO  POJIUTENS
| g METO/IaMH 00y4YeHHs Te/jarora

. JMYHAs] HETPUS3Hb

. MHEHHUE POJIUTENSI O HEOOOCHOBAHHOM 3aHIKEHUU OIEHOK PEOCHKY

Cnoco0b1 penieHusi KOHQJINKTA ¢ POAUTEIIMH YYeHHUKA

Kak ’xe KOHCTpYKTHMBHO pa3peliuTh MOJO0OHbIE HEIOBOJBCTBA M pa3OUTh KaMHU
nperkHoBeHUA? [Ipyu BOZBHUMKHOBEHNHN KOH(MIMKTHOW CUTYallMH B IIKOJIE BaXKHO pa3o0paThCs
B HEW CIIOKOIHO, pealibHO, 6€3 UCKaXEHUS MOCMOTPeTh Ha Beld. OObIUHO, BCE IPOUCXOAUT
MHBIM  00pa3oM: KOHQIMKTYIOUIMH 3aKpblBaeT TJla3a Ha COOCTBEHHbIE OIIMOKH,
OJTHOBPEMEHHO HIIET X B TIOBEJICHUH OIIMOHCHTA.

Koraa cutyaius Tpe3Bo oreHeHa U mpobsiiemMa 0OpHCOBaHa, YUUTENIO MPOIIe HAWTH
WCTUHHYIO PUYNHY KOH(MIUKTA C «TPYIHBIM» POJIUTEINE, OIEHUTHh MPABHILHOCTH ACHCTBHUN
00eux CTOPOH, HAMETUTH IMyTh K KOHCTPYKTUBHOMY Pa3pelICHHIO HETIPUSTHOTO MOMEHTA.

Crenyrommm 5TarioM Ha MYyTH K COTJIACHIO CTaHET OTKPBITHIM TUAIOT YUUTENS H
poauTens, TAe CTOPOHbI paBHBL. [IpoBeneHHBIM aHANU3 CHUTyallMM IIOMOXET MeAarory
BBIPA3UTh CBOM MBICIIM U MPEACTaBICHUS O MpoOJjeMe POAUTENI0, MPOSBUTH MOHUMAHUE,
MPOSICHUTH OOIIYIO 1€JIb, BMECTE HANTH BBIXOJ U3 CIOKUBILIEHCS CUTYaIUH.

[Tocne paspemienusi KOH(IUKTA, CAENAaHHBIE BBIBOJBI O TOM, YTO CJEJIAHO
HENpPaBWJIBHO M KakK CJeIoBaio Obl JAeWCTBOBAaTh, YTOOBI HANpPSXKEHHBI MOMEHT HE
HACTYIIWJI, TIOMOTYT MPEIOTBPATUTh MOJOOHBIE CUTYallUU B OYIyIIIEM.




IIpumep

AHTOH — CaMOYBEpPEHHBIM CTapIIEKIACCHUK, HE WMEIONMH He3aypsIHbIX
criocoOHOoCTe. OTHOIIEHUS C pedsTaMu B KJIacce MPOXJIaaHbIC, IITKOJIBHBIX APYy3ei HET.

Jloma ManpuMK XapaKTepHu3yeT peOsAT ¢ OTPHIATEIIbHONW CTOPOHBI, YKa3bIBas Ha HX
HEJ0CTAaTKH, BEIMBIIUICHHBIEC UM MTPEYBEIIMUCHHBIEC, BHIKA3bIBAECT HEJIOBOJIHLCTBO YUUTEISIMH,
OTMEYaEeT, YTO MHOTHE EIaroTH 3aHIKAIOT MY OLICHKHU.

Mama 0e30roBOpOYHO BEPUT CHIHY, MOJJIAKMBAET €My, YTO €Ile OOJbIlIe MOPTHUT
OTHOUIEHUS MaJIb4YHKa C OJTHOKJIACCHUKAMH, BHI3bIBAET HETATUB K YUUTEIISIM.

Bynkan kKoH(JIMKTa B3pHIBAETCS, KOTJIa POJUTEIBHUIIA B THEBE MPUXOJUT B IIKOJIY C
NPETeH3UsIMU K YUYUTENIIM U aJMUHUCTpAIMU 1IKoyIbl. Hukakue yOexXIeHHs U YTOBOPHI HE
OKa3bIBAIOT HA HEE OCTHIBAIOIIETO BO3AeHCTBYA. KOHMIMKT HE IpeKpaniaeTcs, moka peoeHoK
HE 3aKaH4YMBaeT MKoJy. OUeBHIHO, UTO 3TA CUTYAIUs JECTPYKTUBHA.

Kakum mooicem Ovimv  KOHCMPYKMUBHBIU NOOX00 O  peuleHus Haspesulell
npoobaemvi?

Hcrmonp3ysl TpHWBEACHHBIC BBINIE PEKOMEHAAIIMH, MOXKHO TIPEIIONIO0XKUTh, YTO
KJIACCHBIN PYKOBOJUTEh AHTOHA MOT TIPOBECTH aHAJIN3 CIIOKHUBIIICHCS CUTYaIIMH TIPUMEPHO
Tak: «KOHPIHUKT MaTepu CO MIKOJBLHBIMHU YIUTEISIMU CIPOBOIUPOBAI AHTOH. DTO TOBOPHUT
O BHYTpPEHHEH HEYJIOBJIECTBOPEHHOCTH Majb4yMKa CBOMMH OTHOUICHUSIMU C peOSTamMu B
Kiacce. Marb moanuia Macia B OTOHb, HE pPa3o0paBIIMCh B CUTyallud, YBEIUYHB
BpaXJeOHOCTh M HEJIOBEPUE ChIHA K OKPYXKAIOUUM €ro B IIKOJe JIIoAsIM. UTO BBI3BAJIO
OTJIayy, KOTOpPasi BRIPA3HJIACh MPOXJIAHBIM OTHOILIEHUEM PEOSIT K AHTOHY.

OOmieil 1enpl0 POAUTENS] W YUYUTENsE MOIJIO OBl CTaTh KeJaHHe CIUIOTHTh
OTHOILIEHUS AHTOHA C KJIACCOM.

XOopouuii pe3yabTaT MOXKET AaTh THAJOT YUYUTENSI ¢ AHTOHOM M €r0 MamMOM, KOTOPBIN
MoKazay OBl JKeJIaHHe KJIACCHOTO PYKOBOAHWTEIS] MOMOYb MAJbYMKY. BaxHO, 4TOOBI
AHTOH caM 3aXOTel U3MEHHUTHCS. XOPOIIO MOTOBOPUTH ¢ pedATaMu B Kjacce, YTOObI OHU

MEePEeCMOTPEIN CBOE OTHOIIEHHWE K MaJIbUMKY, IOBEPUTh UM COBMECTHYIO OTBETCTBEHHYIO
paboTy, OPraHU30BaTh BHEKIIACCHBIE MEPOIIPUATHUS, CITIOCOOCTBYIOLINE CIJIOUEHUIO PEOST.

KoH(pauKT «YunTe b — y4EHHK)
‘ Wi

Takue KOH(JIUKTHI,
oKanyi, HanboJjee 4acThl,
BEJlb YUCHHUKHU U YUUTEIS
MIPOBOJIAT BPEMEHU BMECTE €/1Ba
JIU MEHBIIIE, YeM POJIUTEIIH C
JIETHMU.

Ipu4uHbI KOHPIUKTOB
MEXKIY YUUTeJIeM U

yUeHHKAMH
. OTCYTCTBUE
€IUHCTBA B TpeOOBaAHUSIX
y4yuTeIen
. Ype3MEpHOE
KOJIMYECTBO  TpeOoBaHUN K
YUEHUKY
. HEMOCTOSHCTBO TPeOOBaHUI yUUTENS
. HEBBITNOJIHEHNE TPEOOBAHUM CaMUM yUUTEIIEM

U YUYCHHUK CUUTACT cebs HCOOOLCHCHHBIM



. YUHTEIb HE MOXKET IPUMUPUTHCS ¢ HEAOCTaTKaMU YYEHUKA

. JUYHBIE ~ KayecTBa  y4YWTENs  WIM  yYE€HHKA  (pa3IpakKUTEIbHOCTb,
0€eCroMOIIHOCTh, TPYOOCTD)

Pemienne KOH(IUKTA yUHUTEISI M yYeHHKA

Jlyumie pa3psauTh HAPsHKEHHYIO CUTYAIUIO, HE TOBOAS €€ A0 KoHpauKTa. /s aToro
MOHO BOCIOJIb30BaThCSI HEKOTOPBIMH IICUXOJIOTUYECKUMH IPUEMAMH.

EcrecTBeHHON peaknued Ha Pa3ApaxKUTeJbHOCTL W MNOBBILICEHHE T0J10CA
SIBJISIIOTCH AHAJIOTMYHbIe aedcTBUsA. CIEICTBHEM pa3roBOpa HA MOBBIIMICHHBIX TOHAX
ctaHeT oboctpeHue KoHpaukTa. [loaTOMY NMpaBUIBHBIM JEHCTBUEM CO CTOPOHBI YUWUTENS
OyIeT CHOKOIHBIN, J0OpOoKeNnaTeIbHbI, YBEPEHHBI TOH B OTBET Ha OYpPHYIO pPEaKIHUIO
yueHuka. CKopo U peOEHOK «3apa3uTcs» CIOKONCTBUEM Iearora.

HenoBosbCTBO M pa3ApaKUTEIbHOCTD Yallle BCEr0 UCXOAAT OT OTCTAOIINX YYEHUKOB,
HEJOOPOCOBECTHO BBIMOJIHAIOIMX HIKOJbHBIE OOS3aHHOCTH. BJOXHOBUTH y4YeHUKAa Ha
ycnexu B yyeOe M MOMOYb 3a0BbITh O CBOMX HEIOBOJBCTBAX MOKHO, JIOBEPUB €EMY
OTBETCTBEHHOE 33J]aHUE U BBIPA3HB YBEPEHHOCTh B TOM, YTO OH BBIIIOJIHUT €0 XOPOIIO.

JloOposxenaTenbHOE M CHPABEAJIMBOE OTHOIIEHHWE K YYEHHKaM CTaHET 3aJ0roM
310poBOM arMmocepbl B Kiacce, CAENAeT HETPYIHBIM BBIIOJIHEHHE MPEIIOKEHHBIX
PEKOMEH TAIH.

CTouT OTMETUTH, YTO IPU JUAIOTE MEXKY YUUTEIEM U YYEHUKOM BA)KHO YUUTHIBATh
onpezaeneHHble Beuy. CTOUT MOATOTOBUTHCA K HEMY 3apaHee, 4TOObl 3HATh, UYTO CKa3aTb
pebenky. Kak ckazate — cocTaBisitoniee He MeHee BakHOe. CIIOKOMHBINA TOH U OTCYTCTBHE
HEraTUBHBIX S3MOLMH — TO, YTO HYXXKHO JUIA IOJYYEHHs XOpOLIero pesynbrata. A
KOMAaHJIHbIII TOH, KOTOPBIM YacTO HCIOJB3YKOT YUYUTENs, YOPEKH W Yrpo3bl — JIydIle
3a0b1Th. Hy’kHO yMeTh cIylIaTh M CJbIIIATH pedeHKa.

[Ipy HEOOXOIMMOCTH Haka3aHHUs, CTOUT MPOJyMaThb €ro TakUM 00pa3oM, YTOObI
WCKIIIOUUTh YHUKEHUE YUEHUKA, U3MEHEHUE OTHOUIECHUS K HEMY.

IIpumep

VYyenuna mecroro kiacca, OkcaHa, MIOXO YCIEBAaeT B yuyeOe, pa3apakuTesbHa U
rpyoa B oOuieHuu ¢ yuyutenem. Ha oHOM M3 ypOKOB JI€BOYKa Mellana JIpyruM peodsitam
BBITIOJIHATH 3a7aHusi, Opocana B pedsST OyMaKku, HE pearupoBajia Ha YUHUTEIs JlaKe IMOCIe
HECKOJIbKUX 3aMeuaHuil B cBOM azapec. Ha mpockOy yuurens BbIMTH U3 Kiacca, OkcaHa Tak
K€ HE OTpearnpoBaia, OCTaBasCh CUJETh Ha MecTe. Pa3npaxeHue yduTesns NPUBENIO €ro K
PELIEHUIO IPEKPATUTh BECTH 3aHATHE, a IOCJIE 3BOHKA OCTaBUTh BECh KJIACC MOCIIE YPOKOB.
3T0, €CTECTBEHHO, MPUBEIIO K HETOBOJILCTBY PEOSIT.

[TonobHoe pemeHne KOHGIMKTa TOBIEKIO JIECTPYKTUBHBIE HM3MEHEHHUS BO
B3aMMONIOHMMAHUM YYEHUKA U YUUTEIIS.

KoHcTpykTuBHOE pelieHre mpoOjeMbl MOIJIO BBITJISAETh CIEAYIOUUM 00pa3oM.
[Tocne Toro, kak OkcaHa MPOUTHOPUPOBAJIA TPOCHOY YUUTENS IPEKPATUTh MEIIATh pedsiTaMm,
MEeJaror Morja BBIATH W3 MOJIOXKEHUS, OTIIYTHBIIMChH, CKa3aB YTO-IMO0 C HMPOHUYHON
yIBIOKOM B aipec eBOYKH, Hampumep: «OKcaHa CEerojHs Majo Kallk Chela, NaJbHOCTh U
TOYHOCTh OpOCKa y Hee CTpajaeTr, mocieAHsss OyMa)xka Tak M He JI0JIeTella 10 aJpecaTay.
[Tocne 3Toro CrOKOKMHO MPOJOKATh BECTH YPOK JaJIbIIE.

[Tocne ypoka MOXKHO OBLIO TONMPOOOBATh MOTOBOPUTH C JIEBOYKOM, TTOKA3aTh €l CBOE
n00poxkenaTeIbHOe OTHOLICHHE, TOHUMaHuUe, KelaHue nomoyb. Hemnoxo mobecenoBaTh ¢
POIUTENAMUA JAEBOYKH, UYTOOBI y3HAaTh BO3MOXKHYIO MPUYHMHY TOJAOOHOTO TMOBEACHUS.
VYaenare neBouke OOJibLIe BHUMAHUS, JOBEPSITh OTBETCTBEHHBIE MOPYUEHHMsI, OKa3bIBATh



IIOMOLIb IIPU BBIIOJHEHUH 3aJaHUl, IOOWIPATH €€ JEUCTBHUS NOXBAJIOW — BCE 3TO
0Ka3aJ10ch Obl HEJIMITHUM B MpOLIecce TPUBEIEHUS KOHPINKTA K KOHCTPYKTUBHOMY HTOTY.

EAuHBIA aJIrOpUTM peleHus JH00ro mKoJIbHOr0 KOHQINKTA
N3yuuB npuBeIeHHBIC PEKOMEHAAIUMHN K KaXI0My U3 KOH(JIMKTOB B IIIKOJIE, MOKHO
MPOCJIEIUTH CXOKECTh MX KOHCTPYKTUBHOTO paszperieHus. O003Ha4YUM €ro elie pas.

. [lepBoe, UTO OKaXeT MOIb3Y, KOorja mpobiiemMa Ha3pelia, ’TO COKOCTBHE.
. BTopoit MOMEHT — aHanu3 cuTyauny 0e3 MpPeBPaTHOCTH.
. TperbM  BaXHBIM  IYHKTOM  SBJISIETCS OTKPBITBIA  JAHAJOT MEXIY

KOH(MIUKTYIOIMMUA CTOPOHAMH, YMEHHE BBICIYIIATh COOECEIHUKA, CIIOKOMHO H3JI0XKHUTH
CBOM B3I HAa MPOOIeMy KOH(PIUKTA.

. UeTBepToe, 4TO MOMOXKET NMPUUTH K HYKHOMY KOHCTPYKTUBHOMY HUTOTY —
BbIsIBJIEHHE 0OIIeH IeJjiM, ClIOCOO0B pElIeHUss MPoOJeMbl, MO3BOJSIONIMX K 3TOM IeH
MIPUJITH.

. [TocnequuM, MATHIM MYHKTOM CTAaHYT BBIBOJBI, KOTOPbIE MOMOTYT H30€XaTh

OIMOOK OOIICHUS M B3aUMOACHCTBUS B Oy IyIIIEM.




